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1. Introduction 

To support our business operations and the delivery of our services, we may engage and use data 

processors with access to certain customer data (each, a "Sub-processor"). Here we provide important 

information about the identity, location and role of each Sub-processor. 

 

"Sub-processor" means any company appointed by or on behalf of Prodware NL to process personal 

data on behalf of Prodware NL. 

 

The General Data Protection Regulation defines “sub-processor” as “any processor engaged by the 

data importer or by any other sub-processor of the data importer and who agrees to receive from the 

data importer or from any other sub-processor of the data importer personal data exclusively intended 

for the processing activities to be carried out on behalf of the data exporter after the transfer in 

accordance with the data exporter’s instructions, the standard contractual clauses set out in the Annex, 

and the terms of the written contract for sub-processing.” 

 

As our business grows and evolves, the sub-processors we engage may also change. If we start 

engaging new Sub-processors, the list below will be updated. 
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2. List of Prodware NL sub-processors 

 

Sub‑processor Types of personal data Purpose  Location 

MICROSOFT Verwerkersovereenkomst bijlage 1 Software/Hosting levering & 

Services 

NL 

Tech Data Nederland bv 

(Ph) 

Verwerkersovereenkomst bijlage 1 Soft-/Hardware levering & 

Services 

NL 

Prodware SA Verwerkersovereenkomst bijlage 1 Hosting & Services FR 

Tech Data Nederland bv Verwerkersovereenkomst bijlage 1 Soft-/Hardware levering & 

Services 

NL 

Prodware CZECH  Verwerkersovereenkomst bijlage 1 Services CZ 

INSIGHT ENTERPRISES  Contactgegevens Software levering NL 

COPACO NEDERLAND 

B.V. 

Verwerkersovereenkomst bijlage 1 Soft-/Hardware levering & 

Services 

NL 

TO-INCREASE  Verwerkersovereenkomst bijlage 1 Software levering & Services NL 

Prodware Belgie Verwerkersovereenkomst bijlage 1 Services BE 

MERCASH B.V.  Verwerkersovereenkomst bijlage 1 Software levering & Services NL 

Assistance Software 

EMEA BV 

Verwerkersovereenkomst bijlage 1 Software levering & Services NL 

Prodware Deutschland 

AG 

Verwerkersovereenkomst bijlage 1 Services GE 

Meriba Aalsmeer BV Verwerkersovereenkomst bijlage 1 Services NL 

e-Con Solutions B.V. Verwerkersovereenkomst bijlage 1 Software levering & Services NL 

aXperts Comm B.V. Verwerkersovereenkomst bijlage 1 Services NL 

DUPACO B.V. Verwerkersovereenkomst bijlage 1 Soft-/Hardware levering & 

Services 

NL 

Groupe Open 

Nederland BV 

Verwerkersovereenkomst bijlage 1 Services NL 

JET REPORTS BENELUX  Contactgegevens Software levering NL 

IBM Nederland  Contactgegevens Hardware levering NL 

SIGNUP SOFTWARE AB Verwerkersovereenkomst bijlage 1 Software levering & Services DK 

Scholten Awater Contactgegevens Hardware levering NL 

DUTCHWORKZ Verwerkersovereenkomst bijlage 1 Services NL 

Formpipe Software 

Benelux 

Verwerkersovereenkomst bijlage 1 Software levering & Services NL 

ClickDimensions Contactgegevens Software levering USA 

CRMPlus+ RVCN Contactgegevens Software levering NL 

RGB BV  Contactgegevens Hardware levering NL 

Molenaar IT Verwerkersovereenkomst bijlage 1 Services NL 

IDYN b.v. Verwerkersovereenkomst bijlage 1 Software levering & Services NL 

Bizz Brain Verwerkersovereenkomst bijlage 1 Services NL 

Equisys plc Verwerkersovereenkomst bijlage 1 Software levering & Services NL 

Mc Murthy B.V. Verwerkersovereenkomst bijlage 1 Services NL 



 

Data Sub-Processors Prodware NL - Page 4 to 4 - 
Version 1 June 2018  

 

 

Sub‑processor Types of personal data Purpose  Location 

Arrows Group Verwerkersovereenkomst bijlage 1 Services NL 

Avnet Technology 

Solutions B.V. 

Contactgegevens Hardware levering NL 

RES Software Contactgegevens Software levering NL 

Agiles 

Informationssysteme 

GmbH 

Verwerkersovereenkomst bijlage 1 Software levering & Services GE 

Acknowledge Verwerkersovereenkomst bijlage 1 Services NL 

TARGIT BUSINESS 

INTELLIGENCE 

Verwerkersovereenkomst bijlage 1 Software levering & Services NL 

Scalable Data Systems Contactgegevens Software levering NL 

Vivepro Verwerkersovereenkomst bijlage 1 Services NL 

Quadira BV Verwerkersovereenkomst bijlage 1 Software levering & Services NL 

2-Controlware B.V. Verwerkersovereenkomst bijlage 1 Software levering & Services NL 

AXtension Contactgegevens Software levering NL 

Scribe Software Corp. Contactgegevens Software levering NL 

Tegos UK Contactgegevens Software levering UK 

Sana Commerce Verwerkersovereenkomst bijlage 1 Software levering & Services NL 

Mhitz ERP Services Verwerkersovereenkomst bijlage 1 Services NL 

MICROSOFT Verwerkersovereenkomst bijlage 1 Software/Hosting levering & 

Services 

NL 

Tech Data Nederland bv 

(Ph) 

Verwerkersovereenkomst bijlage 1 Soft-/Hardware levering & 

Services 

NL 

Prodware SA Verwerkersovereenkomst bijlage 1 Hosting & Services FR 

 

 

 

 

3. Prodware NL representatives entitled to issue instructions and recipients of instructions 

Name Telephone Email 

Prodware Service desk +31 418 683568 servicedesk@prodware.nl  

   

 

4. Prodware NL Data Protection Officer  

Name Telephone Email 

DPO +31 418 683500 privacy@prodwaregroup.com  
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